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Mortgages — Information

Flexible Offset mortgage
and your options

Do you want a mortgage that gives you lots
of options? The Flexible Offset mortgage
changes with your lifestyle; it can save you
interest and enable you to pay it off quicker.

Our Flexible Offset mortgage could be exactly what you're
looking for. Pay more, pay less, pay off a lump sum. You can
take a payment holiday or offset your savings — it's your choice.

And by combining your savings and mortgage, you could make
your savings work harder.

How does it work?
Your Flexible Offset mortgage is made up of three parts:

1. your mortgage loan;
2. your savings pot; and
3. your available funds.

In this example, the property is worth £200,000 — with
a credit limit of £150,000. In this example your credit limit
is a maximum of 75% of the value of your house.

Assuming you have a mortgage of £140,000 and savings

of £5,000, which you use to reduce the amount of interest
charged on your mortgage, you will only be charged interest
on £135,000 (£140,000 mortgage — £5,000 savings).

The available funds are simply the difference between your
mortgage loan and the credit limit, in this example, £10,000.
3
Available
funds
£10,000

Credit
Limit — 1
£150,000

Mortgage
loan
£140,000

You only
- pay
interest on
£135,000

B Savings pot

Your monthly payment is still based and collected on the
£140,000 mortgage.
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What options do | have?

Put money in your savings and reduce the interest on
your mortgage

The more money you've got in your savings pot, the less
interest we'll charge on your mortgage (as it is offset against
your mortgage loan).

The result? You could save thousands of pounds in interest,
and pay your mortgage off earlier.

Freedom to pay more
Pay a little extra each month or a big lump sum — you decide.

You have two choices when making overpayments:

1. Make regular overpayments or a lump sum payment into
your savings pot, which is offset against your mortgage loan.
The result? Less interest is charged on your mortgage loan,
so you could pay your mortgage off early. In this instance
your monthly payments remain the same.

2. Lump sum overpayments can be made as a capital repayment to
your mortgage loan. This increases the available funds element,
and reduces the mortgage loan. The result? Your monthly
mortgage payments will go down. See the example on the
next page.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE.



Mortgages — Information

Here's an example based on making a £5,000 capital
repayment off your mortgage loan.

Mortgage before
lump sum
overpayment

Mortgage after
lump sum
overpayment

Available
funds
£10,000

Available
funds

£15,000

£5,000 paid as
a capital repayment.
Mortgage balance
decreases by £5,000
and the available
funds increases

Mortgage
loan Mortgage
£140,000 loan
£135,000

Please read the ‘Important information’ section.

Freedom to take a payment holiday
or pay less each month

You can choose to take a break from your monthly payments
or choose to pay less each month. This must be funded using
the money from either your savings pot or your available funds.
If you use your savings pot, your monthly payments will stay
the same.

If you use your available funds, then your subsequent monthly
payments will increase, as in effect you're borrowing more.

If you choose to take a payment holiday, although no
repayments will be made during this period interest will
continue to be charged on your mortgage.

Please read the ‘Important information’ section.

Note 1: Please note your available funds cannot be accessed via the telephone.

- J
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What else do | need to know?

Three easy ways to manage your Flexible Offset mortgage
1. Online at santander.co.uk

You can register for e-mortgage by calling 0845 600 0346.

For a demonstration of how our e-mortgage service works,
visit santander.co.uk, select ‘Online Banking log’, 'View Demo’
then ‘Online Mortgage Demo’.

You can then manage your account online, move money
between your savings pot and your mortgage, or move
money to the bank account where your mortgage Direct Debit
is paid from.

Transferring your money out takes one working day.

Payments in from your e-banking account will be credited next
working day.

Payments from your Direct Debit account will be debited and
credited to your mortgage account within five working days.

2. By telephone (see note 1)
Call 0845 600 0346. Transferring your money out will take one
working day.

Payments in from your e-banking account will be credited next
working day.

Payments from your Direct Debit account will be debited and
credited to your mortgage account within five working days.

3. By post

You will receive a ‘Using your Flexible Offset mortgage’ form
with your mortgage completion letter. Withdrawal transactions
will take seven days by post.
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Important information

In order to protect our customers, we operate a policy
of reviewing every quarter the credit limit on flexible
mortgages in line with house price values to ensure that
the mortgage balance and funds available do not exceed
90% of the value of your property. Where it does, we
reserve the right to withdraw any ‘available funds’ over
the 90% limit which is not being used.

If you are at or approaching 90% of the value of your
home, any funds paid off your mortgage balance may not
be accessible in the future if your house price falls in value
and your ‘available funds’ amount is reduced in line with
the policy above. If this is the case we will write to you to
let you know we are reducing your available funds.

Important information for customers who are
thinking about making an overpayment

If you have a lump sum that you wish to deposit into your
Flexible Offset mortgage savings pot — you will always be

able to access it at a later date. (No charges are made for
withdrawing funds from the savings pot.) We can’t use this

to reduce the balance outstanding, even where the property
value has been reduced. We would only move monies from
the savings pot if the account is in default or if the value of
your savings pot is equal to the mortgage balance and you are
therefore in a position to pay off your mortgage loan.

If you decide to make a capital repayment to reduce your
Flexible Offset mortgage balance, in normal circumstances

this would reduce your monthly mortgage payments and also
increase the available funds balance. However, potentially your
house price could fall, meaning that we could at a later date
reduce the available funds balance or remove it altogether.
This would mean you would not be able to access this money
in the future.
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The Flexible Offset mortgage has a variable interest rate and
tracks the Bank of England base rate (also known as the
repo rate) at a fixed differential for the term of the loan.
From time to time we may also have special offers.

You can choose three payment options — repayment, interest
only or a combination of the two.

Repayments are made by Direct Debit. You can change your
Direct Debit up to three times a year to take a payment
holiday, make an underpayment or use your available funds
without having to pay a charge. Any additional changes cost
£15 each.

Statements are issued every six months. Your savings will be
detailed on a separate page of your mortgage statement.
This will help you keep track of all your transactions. If you
register for the e-mortgage service, you can keep track of
your mortgage account online.

No future second charges are permitted and existing ones
must be redeemed.

The Flexible Offset mortgage cannot be combined with any
other mortgage products.

The minimum initial loan size for a Flexible Offset mortgage
is £25,001.

Flexible Offset mortgages are not available for self-build
properties, business customers, right to buy cases within
the first five years, home buyer schemes, shared ownership
properties, buy to let, DWP mortgage benefit customers,
or customers who have been in arrears within the last

12 months.

Your savings pot will be automatically opened on completion
of your mortgage.
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Your questions answered

Can | take out a Flexible Offset mortgage if | have
no savings?

Yes you can. But the advantage of this mortgage is that the
more you save the less interest you'll be charged on your
mortgage loan. What's more, your savings pot is free of
income tax.

How do | access my savings pot?

You can use the telephone, internet or post. For the telephone
and internet withdrawing money takes one working day and a
deposit takes five working days. For postal requests you'll need
to allow seven days for withdrawals.

Will | get a savings statement?

Yes, every six months with your mortgage statement, or this
can be viewed whenever you want if you register for our
e-mortgage service.

How are my available funds calculated?

Your available funds will be the difference between your
agreed credit limit and your outstanding mortgage balance.

Do | have to use all of my credit limit to purchase
my house?

No you don’t. We agree a credit limit with you, up to a
maximum of 75% of the value of your home (this will depend
on the specific product maximum loan to value, which your
mortgage adviser will confirm).

Will the savings in my savings pot reduce my
monthly payments?

No, we keep your monthly payments the same, which means
any extra you pay increases your savings further so you could
pay off your mortgage sooner.
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What's the best way of reducing my monthly
mortgage payments?

If you make a capital reduction it will reduce your mortgage
balance and your monthly payments.

If I make a capital reduction payment will it increase
my available funds?

Yes, but this will depend on your current house price value.
You must tell us you want to specifically make a capital
reduction. Make sure you read the ‘Important information’
section.

What happens when my savings equal

my mortgage?

When your savings equal your mortgage loan we will
automatically use your savings to clear your mortgage balance.
Once this has happened we will write to you giving you several
options. You can choose to leave your mortgage account with
a zero balance and use your available funds in the future over
the remaining term of the mortgage. Or you can withdraw your
savings to fund a new car or pay for that dream holiday.

You may also choose to pay your mortgage off early.

If I haven’t enough funds in my savings pot,
can | still take a payment holiday or make an
underpayment?

Yes, as long as you have sufficient available funds.

YOUR HOME MAY BE REPOSSESSED IF YOU DO NOT KEEP UP REPAYMENTS ON YOUR MORTGAGE.
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Corporate member of m
Plain English Campaign

Committed to clearer communication
- |

This item was produced using Santander’s copywriting guidelines, Plain English Campaign Crystal Mark Number 17260.

Santander is able to provide literature in alternative formats. The formats available are: large print, Braille, audio tape and PC disk. If you
would like to register to receive correspondence in an alternative format please give us a call and ask for a ‘Preferred Communication
Request’ form.

Abbey for Intermediaries is a brand and is not a regulated company or a product provider. We offer information and access to the products and services provided by Santander UK plc under the
brand names of Abbey and Santander.

Santander UK plc. Registered Office: 2 Triton Square, Regent's Place, London NW1 3AN, United Kingdom. Registered Number 2294747 Registered in England. www.santander.co.uk
Telephone 0870 607 6000. Calls may be recorded or monitored. Authorised and regulated by the Financial Services Authority except in respect of its consumer credit products for which
Santander UK plc is licensed and regulated by the Office of Fair Trading. FSA registration number 106054. Santander, Abbey and the flame logo are registered trademarks.

Santander UK plc advises on mortgages, a limited range of life assurance, pension and collective investment scheme products and acts as an insurance intermediary for general insurance.



